Talend General Terms (“TGT”)
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1. Definitions. Any capitalized terms not defined in the TGT will have the meaning set forth in the Agreement.
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1.1 “Affiliate” means (a) with respect to Customer any legal entity that Customer controls, and (b) with respect to Talend, any legal
entity that Talend controls, is controlled by Talend, or is under common control with Talend, excluding any private equity fund,
manager or sponsor and its or their portfolio companies. “Control” means the direct or indirect ownership of more than 50% of
the entity’s shares, voting or similar interest, and for so long as such control is maintained.
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1.2 “Agreement” means an Order Form, any document incorporated therein, and any executed document which by its terms is
incorporated into the Agreement.
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1.3 “Authorized User” means any Customer and Affiliate employee, agent, contractor, or consultant who is granted authorization
by Customer to access and use the Subscription and Non-Subscription Services.
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1.4 “Cloud Service” means any distinct Talend hosted software-as-a-service offering ordered by Customer on an Order Form. A
Cloud Service may include a Cloud Service Client.
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1.5 “Cloud Service Client” is a software client that must be downloaded and installed to use a certain Cloud Service.
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1.6 “Configuration Services” means consulting services performed by Talend as ordered on an Order Form and as may be further
described in a Statement of Work.
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1.7 “Customer” means (i) the customer entity that is a party to the Order Form and its Affiliates, excluding any Affiliate that is a
party to a separate written agreement with Talend for Talend products or services, or (ii) the individual or entity that is receiving
a trial, beta or evaluation subscription to the Subscription Services.
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1.8 “Customer Data” means the electronic data, materials, and information entered into the Cloud Service by or on behalf of
Customer and/or its Authorized Users.
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1.9 “Documentation” means the then-current technical and functional documentation (such as the Talend Service Description
Guide) that is generally available for the Subscription and Non-Subscription Services.
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1.10 “Generated Code” means an independently executable program or other similar binary code artifact that is generated by the
Cloud Service or Software.
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1.11 “Learning Services” means online educational content as ordered by Customer as set forth on an Order Form.
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“License Type” means the definitions and rules applicable to the Subscription Services set forth in the Talend Service
Description Guide.
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“Materials” means any materials, excluding Talend Accelerators, provided by Talend to Customer in connection with the
provision of Training Services and Learning Services to Customer.

TER] &I, BERISHT D ML— VI —ERBLIUVT— 0T —EXDREICEZEL T, TalendhWHFRRICIRET
2HoHEN (Talend7 75 L—2ZREET) ZEKRLET,

“Non-Subscription Services” means, collectively, the Configuration Services and Training Services ordered by Customer, as
may be further described in a Statement of Work.
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“Order Form” means an ordering document (including an online order or other electronic form for beta, trial or evaluation use)
for Talend Subscription and Non-Subscription Services that incorporates the TGT by reference and that is entered into by the
parties.
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“Public Sector Customer” means a government, legislature or decision making body, judiciary, instrumentality, department, or
agency at any level (national, local, municipal, or otherwise); an entity managed, controlled or majority-owned by government
interests; a public organization or foundation of any kind (including political parties, political organizations, or political
candidates); public higher education institutions; and any public international organization, such as, but not limited to the
International Red Cross, United Nations, or the World Bank.
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“Software” means the object code version of any distinct Talend proprietary software not hosted by Talend (e.g., on-premises
software) ordered by Customer as set forth on an Order Form, but expressly excluding Talend Open Studio or any other Talend
software obtained by Customer under an open source license independent of the Agreement.
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“Software Subscription Key” means a logical code that activates, enables, and controls a subscription to Software and is
generated and delivered to Customer based on the type of Software set forth on the Order Form.
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“Statement of Work” means a statement of work entered into by the parties for certain Non-Subscription Services.
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“Subscription Services” means, collectively, the Software, Cloud Service, Support, Learning Services, and any other
subscription services ordered by Customer on an Order Form.

IR Y Toav—ERIEF VIR T. 939 FY—ER, $iR— b, 3—ZUFH—ER, BLUBEHN
A—F =T+ —LTEXLI=ZOMDY TR Y T a v b—EXOBRHEELRLET,

“Subscription Term” means the term specified in the applicable Order Form, including all Renewal Terms.
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“Support” means the technical support services described in the Support Policy for Talend Software and Cloud Services for
any paid Subscription Services, as further described in the Talend Service Description Guide.
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“Talend” means the Talend entity that is a party to the Order Form with Customer.
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“Talend Accelerators” means job templates, scripts, and code samples identified in the Learning Services platform as
“accelerators,” and provided for independent download outside of the learning modules.
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“Talend Open Studio” means the open source only version of the Talend integration software tools available for free download
and licensed under an open source license.
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“Third Party Products” means non-Talend products, systems, applications, components, or services provided by a party other
than Talend.
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“Training Services” means instructor-led training services provided by Talend as ordered on an Order Form and as may be
further described in a Statement of Work.
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“Unsupported Code” means any program or binary code artifacts created or generated through the use of Talend Open Studio.
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“Work Product” means anything, other than Generated Code, created or delivered by Talend in the course of performing

Configuration Services.
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2. Grant of Rights and Restrictions. #EFIDEF3EE & UHIFREIR
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Subject to the terms of the Agreement and the applicable License Type(s) set forth on the Order Form, Talend grants to
Customer solely for its internal business operations a non-exclusive, non-transferable (a) right to access and use the Cloud
Service; (b) license to use the Cloud Service Client solely as required to use the Cloud Service; (c) license to use the Software,
Work Product, and Materials; (d) license to use and create derivative works of the Talend Accelerators solely in conjunction
with the Subscription Services; and (e) perpetual license to use Generated Code. Notwithstanding the foregoing, in the event
Customer has purchased Subscription Services for commercial use (as identified on an Order Form), Customer shall be
permitted to use the Subscription Service to provide third party services in cases where such third parties access the Customer-
provided applications or services, but where such third parties do not have the ability to install, configure, manage or have
direct access to the Subscription Services or Generated Code (“Commercial Use”). The Software and Cloud Service Client
may include open source software not owned by Talend that is subject to separate license terms which must be accepted
when using the Software and/or Cloud Service Client in order to use such open source software. The applicable open source
software licenses will not materially or adversely affect Customer’s ability to exercise its rights in the Subscription Services.
Customer is responsible for its Authorized Users’ compliance with the terms and conditions of the Agreement.
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Customer grants to Talend, including its Affiliates and subcontractors, a non-exclusive, non-transferable, world-wide right to
process and disclose Customer Data for the limited purpose of providing the Cloud Service. Customer will collect and maintain
all personal data contained in Customer Data in compliance with applicable data privacy and protection laws.
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The Subscription Services and Documentation may be modified by Talend, provided that any such modification does not
materially reduce the service level commitments, support, or overall level of beneficial service provided to Customer prior to
such modification.
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Except as otherwise set forth in the Agreement, with respect to the Software, Cloud Service, Cloud Service Client, Work
Product, Generated Code, and Materials Customer and its Authorized Users shall not (a) make derivative works, disassemble,
decompile, reverse engineer, modify, or copy (in whole or in part); (b) transfer, sell, license, distribute, outsource, permit
timesharing or service bureau use, or otherwise commercially exploit, or make them available to any third party; or (c) transmit
any content or data that is unlawful or infringes any intellectual property rights, or that contains software viruses, worms, Trojan
horses or other harmful computer code, files, scripts, agents or programs, or otherwise circumvent or endanger their operation
or security. Customer and its Authorized Users shall not (i) use the Subscription Services in any manner except as expressly
permitted under the Agreement, (ii) use Talend Open Studio to process or utilize Generated Code; (iii) use Talend Accelerators
with Talend Open Studio; (iv) use the Software or Cloud Service to process or utilize Unsupported Code, except that Customer
may conduct a one-time initial import of the Unsupported Code to the Software or Cloud Service; (v) share access credentials
of Authorized Users with any other individuals or third parties; (vi) attempt to circumvent, disable, or defeat any limitations
encoded into the Software Subscription Key; or (vii) assign, transfer, or distribute any Materials provided to a specific
Authorized User to any third party or any other Authorized Users.
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Software is only available via electronic download and will not be available to Customer in any other format. The Software
Subscription Key is required to enable the Software and only valid during the Subscription Term. Upon activation of the
Software, a software module (“‘Use Manager”) will provide certain information to Talend regarding the system environment in
which the Software is operating and will monitor the use and security of the Software without capturing or transmitting any
Customer data to Talend.
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The following applies to any Subscription Services provided on a trial, beta or evaluation basis: (a) Customer may only use
such Subscription Services for the limited purpose of evaluating the Subscription Services during the Subscription Term for its
own use; (b) such Subscription Services may not be used for production purposes; (c) the license for any Generated Code
created during use of such Subscription Services shall terminate upon expiration of the Subscription Term, unless Customer
moves to a paid Subscription Term, in which case, the license shall be as set forth in 2.1(e); (d) Customer shall not use a
Cloud Service provided under this Section to process Customer Data subject to any data privacy laws or regulations; and (e)
Talend reserves the right in its discretion to (i) modify the Cloud Service trial environment and/or the applicable Subscription
Services; and (ii) revoke access to such Subscription Services, at any time.
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Payment and Taxes. #&. XILHLUHE

Customer agrees to pay the fees set forth in an Order Form and Statement of Work, if any. Unless otherwise expressly stated
in an Order Form, all payments are due within thirty (30) days of the date of invoice. Payment shall be made to Talend in the
currency set forth in the Order Form and at the address set forth on the invoice. Payment obligations are non-cancelable, fees
paid are non-refundable, and Customer shall not withhold, reduce, or set-off fees owed under the Agreement. Any amount not
paid when due may be subject to interest at the rate of one and one half percent (1.5%) per month or the maximum rate
permitted by applicable law, whichever is less, compounded on a daily basis from the date due until the date paid.
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All amounts payable by Customer to Talend under the Agreement are exclusive of any tax, levy or similar governmental charge.
Customer is responsible for all applicable taxes, including sales and value added taxes, under the Agreement (other than those
based on Talend's income) unless Customer provides Talend with a valid exemption certificate (authorized by the applicable
governmental authority). If, as a result of any tax or levy, Customer is required to withhold any amount on any payment to
Talend, then the amount of the payment to Talend shall be automatically increased to offset such tax, so that the amount
actually remitted to Talend, net of all taxes, equals the amount invoiced or otherwise due. Customer will promptly furnish
Talend with the official receipt of payment of these taxes to the appropriate taxing authority.
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and Termination. Hif$ &K UER

The term of the Agreement shall be the duration of the Subscription Term. Upon expiration of the Subscription Term, the
Agreement shall automatically renew for successive one (1) year terms (each a “Renewal Term”) unless either party provides
ninety (90) days written notice prior to the expiration of the Subscription Term or Renewal Term, as applicable. Notwithstanding
the foregoing, Talend shall have the right to effectuate general price increases for the Subscription Services. For the avoidance
of doubt, the Subscription Services ordered under the Agreement, and all terms and conditions of the Agreement, and any
amendments thereto, shall remain in effect until termination of the Agreement.
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Notwithstanding anything to the contrary, either party may terminate the Agreement (a) upon thirty (30) days written notice to
the other party of the other party’s material breach, unless such breach is cured within that thirty (30) day period, (b)
immediately, if (1) the other party files for bankruptcy, becomes insolvent, or makes an assignment for the benefit of creditors,
or (2) Customer breaches Section 13.2.

HRIBHAEICHIOET, QBEFALEEOEXNNEREAAMECTICEDTRERML A, HEERMNOBLUNIZRE
Ehahof-HmE, TR0 (DEFALEEIHELRHE L. IILTEICHY. 3 LI EEZORED-HIZEEEZT-
=158, FEQ) BERICEDIFEL. 2FDERVH >BEICFESLIC, FLFEHEIARZNERRTLHIILNTESLHO
ELETS

Notwithstanding anything to the contrary, upon prompt notice to Customer, Talend may suspend or limit Customer’s access
and use of the Subscription Services, without an opportunity to cure, if Talend determines that: (a) Customer’s continued use
may result in material harm to the Subscription Services or its users, or (b) Customer’s breach of Section 2.4 or 13.2. Talend
will limit the suspension in time and scope as reasonably possible under the circumstances. In the event of such suspension
or termination, Talend’s obligations to provide the terminated or suspended Subscription and Non-Subscription Services will
be deemed to be fully discharged and no refunds will be issued. Talend will not be liable to Customer for any loss, damage or
inconvenience suffered as a result of any suspension or termination under this Section 4.3.

HRTHHAEICHNOET . () BERICLIMEMAFERICE>T, ¥ITRI ) T3 v —EXRBLUVZTOI—H—IC
BAUGEENELHAREMLHSD. FIE0) BERICKDHE2 45E LLEEIS 2E8DERDH S LTalendh HIBT§ H15&
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6.

4.4

4.5

. TalendlZ, BEHICH L TEOHISEMT D LT, BBRICKDI VTRV Y TS avh—ERANDT7 I ERAELUVZD
FER%Z. AEORREEZH5 1<, BLELEFIRT S EMNHYET, TalendlZ, HMDKRICENTEEMIZTTHE
HRY., FLEOHES I VHEEEZRELET ., MBI ELEFLERTHATOAILEE. TalendM R T EEELEENYT
RIYTLavY—ERBLIUVYITRI I T a vPUNOY—ERERET IEBETRLICBITSN-bDEHE I, B
EETONLERA, Talendld, R4 SFICE IS FLEELFRTOHRE LTELLVA G ZIEK, BEFEIFREITD
WT3., BERITHLTEEZEVEEA,

Upon termination or expiration of the Agreement, (a) Talend will cease providing the Subscription and Non-Subscription
Services to Customer and Customer’s right to use the Subscription and Non-Subscription Services, Documentation, and
Talend’s Confidential Information shall terminate, and (b) Talend will irretrievably delete all Customer Data in its possession or
control and Customer will no longer have access to Customer Data stored on the Cloud Service.

AREPHNRTERLIEET LIBE. (@Talendld. BEKICHT ZH TR ) T3 v—EXBLUHTRI Y Toay
LANADY—ERDOREEZFIETEHELEDEL. YTRI YT avH—EXRBLIUHSTRI ) T a vt —ER, Fx
AAvT—2a v UITalendDHEIEREERT 2EETHRDEFETHRT LET, £, b)Talendid, BSMNREET:
FEBTEITRTOBEHRT R EERTARELAETHRL, BFRIE. 777 FY—EXLIZRFESATLEIEERT
—RICTOERTEIENTERLLBRYFET,

Sections 1, 2.1(e), 2.4, 3, 4.4,4.5, 6, 7, 8, 9 and 13 shall survive the termination or expiration of the Agreement.
BIK, F2.15 (). F2. 4%, F3%K. FA 45, FAO5, F6F., Tk, F8F. FIFHBLVEBEORAEF. RZHOD
BRTERIETRLERTDIOELET,

Warranties. {R&E

5.1

5.2

5.3

Each party warrants that it has, and will maintain, the full legal right and authority to enter into the Agreement and to grant the
rights granted by it under the Agreement.

BFLUEEE, RENEMEL, FHRAZPWCE SV THESNENZHET 2-ODOTLLEMEN S L UERZHRL.
MOINEHFT S EERAETHLDELET,

Talend warrants that (a) the Cloud Service will perform substantially in conformance with the Documentation and in a manner
consistent with general industry standards; (b) for a period of sixty (60) days from delivery of the applicable Software
Subscription Key, the Software will perform substantially in conformance with the Documentation; (c) it will perform the
Configuration Services in a workmanlike manner consistent with general industry standards; and (d) for a period of thirty (30)
days from completion of applicable Configuration Services, any Work Product will perform in all material respects with the
specifications contained in the applicable Statement of Work. Customer’s sole and exclusive remedy and Talend’s entire
liability for breach of the foregoing warranty will be for Talend to use commercially reasonable efforts to correct the non-
conformity. The warranties set forth in this section shall not apply if (i) the Software and/or Cloud Service are not used in
accordance with the Agreement or Documentation, (ii) the non-conformity is caused by Customer or by any product or service
not provided by Talend, or (iii) the Software and/or Cloud Service are provided on a beta, evaluation, or trial basis.

Talendld, @250 KHY—ERM, FFa AL T—L a3 VIZEENICENRL, MO—BMTERZECEBLERTHE
L. OZBTHYILDT7 - TR T aox—0RENS0BE. VIV 7HARENICKFFa AL T—3
VICEHILTEEL. (o) Talendh, — MG EREEICH S EMMWLAEATERY—EXERBL., F-(d)&ZLT 5%
BY—EXDETHMH30BM,. 7—9 TAFY b, TRTOEELRRICEVT, BRAOHIEHFETFEICEFTFNLEHE
YICEIMET 2 EERALET . LRDRIADERIZHT 5. BEHRDOHE—NDHMMLTKE, SLUTalendDEFEZ.
Talend AT EEL A ERET D-ODEEMNICRBNLEENETICLELET, XFITEHBIRIERF. (DY I+2x7
BEY/BLLLEY ST R —ERDNREZPYE LLEFF 21 AVT—2aVICEDVWTHEASATOEWNES, ((DFEES
DNEEHk. VE5—. H L ETalendMRELZEDTEBEVERZL LLEY—EXRICERAT 25HE. &G VI b
VITEEV/BHLLEITYFY—EXNR—F R, FHEiR. L <IFEARE LTRESATLRBEICTERSNE
‘Ao

EXCEPT AS EXPRESSLY SET FORTH IN THE AGREEMENT, THE SUBSCRIPTION AND NON-SUBSCRIPTION
SERVICES AND GENERATED CODE ARE PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, AND, TO THE
MAXIMUM EXTENT PERMITTED BY LAW, TALEND, ITS AFFILIATES, LICENSORS, AND SUBCONTRACTORS MAKE NO
WARRANTIES, WHETHER EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT, OR THAT
THE USE OF THE CLOUD SERVICE, SOFTWARE, AND GENERATED CODE WILL BE SECURE, UNINTERRUPTED OR
ERROR FREE. EACH PARTY DISCLAIMS ALL LIABILITY AND INDEMNIFICATION OBLIGATIONS FOR ANY HARM OR
DAMAGES CAUSED BY ANY THIRD PARTY PRODUCTS OR CONNECTIVITY ISSUES.
FZHICBVTHATHICHESATNSBAERE, YTRI YTV avd—ERBLUSTRI Y T avutoy—E
RAELWICERI—FE, WAVGZSEROREL L TRRFL] CR#SA, T, ZFICEIYRKBRHFFShIRY.
BRME L GRURMN, BRFLEEOMERDY. Talend, ZOEESRM, S U F—BLUREREL. VHEEHR
it (ARt BREAWESE. FEEFRBEOREZEHFT TN, ChLICBohFEA) 3THT. FU5TFH—E
R, VIV, BEUVERI—FOERMNRETHY . FRSAT. FLERIS ARV EIOVTRELEE A,
HELHBEE. Y— FA—T s REFEEEROMBEICEET SWEFHRFICOVT, WD EIRESLIUVRRERLA
bEVWLEDELET,

Limitation of Liability. =EDHIE
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6.1

EXCEPT FOR LIABILITY ARISING UNDER SECTION 7, LIABILITY THAT CANNOT BE LIMITED BY LAW, VIOLATION OF
TALEND'S INTELLECTUAL PROPERTY RIGHTS, OR AMOUNTS OWED HEREUNDER, TO THE MAXIMUM EXTENT
PERMITTED BY LAW:

(A) NEITHER PARTY NOR ITS AFFILIATES SHALL BE LIABLE TO THE OTHER PARTY OR ITS AFFILIATES FOR (1) ANY
INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY, OR CONSEQUENTIAL DAMAGES; (ll) ANY LOSS OF
PROFITS, REVENUE, SALES, USE, DATA, DATA USE, GOODWILL OR REPUTATION, OR ANY BUSINESS
INTERRUPTION; OR (lll) ANY DAMAGES CAUSED BY ANY SUBSCRIPTION SERVICE PROVIDED ON A BETA,
EVALUATION, OR TRIAL BASIS; AND

(B) IN NO EVENT SHALL THE AGGREGATE LIABILITY OF EITHER PARTY OR ITS AFFILIATES ARISING OUT OF OR
RELATED TO THIS AGREEMENT, WHETHER IN CONTRACT, TORT, OR OTHERWISE, EXCEED THE TOTAL AMOUNTS
ACTUALLY PAID FOR THE SUBSCRIPTION SERVICES AND/OR NON-SUBSCRIPTION SERVICES GIVING RISE TO THE
LIABILITY DURING THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO SUCH
LIABILITY.

FBIKICESWTELZER, ZRICLVHBT I ERTELNEE., TalendDHMHERDOBE. FEXEZHICES
WTEISISRESEERE, ZPTROONSBREBOBBETUTHAERSNET,

(a) (i) Mg, BRZM, B, BEM, & LJEHBRMEE. () FE, INE, |L, FH. 7—4. T—27/A. OhA
H LI DFRE, HLITBEORM., FE (i) A—42k, SHERS L EIRAKRE LTREShEY TR T
LaVvH—ERICERTREFICONTIR, —ALEEZTETOEESHOVTIhE, HFEFLESELITFOMESH
IR LTEEZAEDLLEVEDELET,

b) WAEIBRIZENTYH, FBWICRET-(IEET I —HAUREFT-ETORAESHORTREAR. 2N, FixTsh
HLLAFEDIZHEFIZEDTHIN MDD DT, hHZEEZELSELEHOERI2H ABICENT, MH2EEE
HLIBEYTRHIY T3 v—ERBLG/ELEREY TR T a3 vUNDH—EXR(ZH L TERIZXbh -5
FRAILGVNWEDELET,

7. Mutual Indemnification. #Ef#i{E

71

7.2

7.3

Talend will defend Customer against claims brought against Customer and its Affiliates by any third party alleging that
Customer’s and its Affiliates’ use of the Cloud Service, Software and Generated Code infringes or misappropriates such third
party’s copyright, trademark, trade secret, or US patent. Talend will indemnify Customer against all damages, attorney fees,
and costs finally awarded against Customer (or the amount of any settlement Talend enters into) with respect to these claims.
Talend’s obligations under this Section 7.1 will not apply to the extent any such claim results from (a) any failure to implement
updates to the Cloud Service or Software made available by Talend, (b) Customer’s breach of Section 2.4; (c) use of the Cloud
Service or Software in combination with any product or service not provided by Talend, (d) use of the Cloud Service or Software
provided on a beta, evaluation, or trial basis, (e) anything Customer provides including configurations, instructions, or
specifications, or (f) any third party open source software. In the event a claim is made or likely to be made, Talend may in its
sole discretion (i) procure for Customer the right to continue using the affected Cloud Service or Software under the terms of
the Agreement, (ii) replace or modify the affected Cloud Service or Software to be non-infringing without material decrease in
functionality, or (iii) in the event these options are not reasonably available, Talend may terminate Customer’s subscription,
and refund any pre-paid unused fees, for the affected Cloud Service or Software.

TalendlZ., BERB LUV ZTOEERHRICKD YTV RFY—ER, VI LIz 7ELVERI—FOFERIZLY, BSOEE
1. EHiE. BEENBRELREFNEESIN. FRETECHASAELTERT S, BERS LUV TOBEERLICIHT S
FEEBNLDFEKRICH LT, BERZHELFET, Talendld, ChoDFEKRICEAL T, BRMICEBERICHRESN=IRT
DIEE. FETHBANS S UVER (Ff(ETalendh s L -MADLEE) ZWHELFET., RETIFKICE D (TalendDEHIL.
MOBERN, (@TalendIZ& > TRIARBEL SNV TV R —EXRE LGV I LI TICHTE7 Yy TT7— b EEE
Ligh otz &, b)) BEHKRICKDE24EDER. (©)TalendlZ& > TRBEINELEDTELROEREL LLEFY—ERLY
FORY—EXRZLLEFY I I TOHA. d)RA—2iR, iR L IEEARE LTRESNV 57 P —EXE
RV T7OER. &) BERICE>TRESN DO B, ERFLFIAEKREZEAET) « FLEO E=FEOF
—ToY—RYT Iz T7IZEBETSRY. BAINGEVEDL LET, BRIMTONESELEThhAEEENH D
HE. Talendld, BEEOHE(CL ST, (DAXZHOEFHICEINT, BBERITEI IV FY—EXHLLRFYI FY
TOERZBRET DN EEEHRDOICHERL., (DRBERTDITIVEY—ERLLIREVI YT, H#EEEX
MBI S &, BENGIVREBIZT H5OICRMmH LIEBEL., FEGIH Tho0OERENEGEMYICFHATSE
BWMEEIZIE, Talendld, HEERITEI SV RY—EXLLLEVI LI TICRHTEEBTHRDOY TR T av e
TL. BRI bh=RERHEERELET,

Customer will defend Talend, its Affiliates, licensors, and subcontractors, against claims brought against Talend by any third
party related to: (a) Customer’s use of the Cloud Service or Software other than as expressly permitted in the Agreement; and
(b) Customer Data. Customer will indemnify Talend against all damages, attorney fees, and costs finally awarded against
Talend (or the amount of any settlement Customer enters into) with respect to these claims.

(@) REMIZH W THTRMICEDONTULELDLUNDEEHRICE DY TV FY—ERFELIFEYI LIz 7OER. 8&U
(b) BEHRT—FICEELTE=F, STalendlTH L TITHONIERDN S, BFHKIE, Talend, TOEESH. S1E0Y
—BLUEREBZHHTEHDELET, BERIE. ChoDFEKRICEAL Tlalendl® L TREMICEESAFTATD
BE. #ETEMS LUVER (FLEEBHRIHIEL-MBOLE) IO TTalend&aWETI2LEDELET,

The party against whom a third-party claim is brought: (a) will timely notify the indemnifying party in writing of any such claim;
(b) will make no admissions or settlements without the indemnifying party’s prior written consent; (c) will reasonably cooperate
in the defense and give the indemnifying party all information and assistance as it may reasonably require; and (d) may
participate in the defense (at its own expense) through counsel reasonably acceptable to the party providing the defense. The
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7.4

party obligated to defend a claim will have the right to fully control the defense. Any settlement of a claim will not include a
financial or specific performance obligation on, or admission of liability by, the party against whom the claim is brought.
FEZBNDHEREZTEEEL. @INPFRICOVTHELEZICH L CEATERICEMT 20, b)HEY
FEOEAICLIFAOREBZER/D 4K, BEFFMBETHLAEVDLOEL. CHEICEEMICHAL., F-HE
LEELNCRENIDELT D2HoPIFREIUVIELHELSTECRETHIIOEL, F=. DFHHETSEEELNE
BYICZATRELAELTZECT (BoNERAHET) BHIZSMTZIENTEET, BRICHTIHHETSIEHEEZE
SHEFR, BHERLICAL FO—LTIENEETELOELFET, FRISOVTOMMET, FREZF-LFEHICH
THEHRNEBEHFL LJEIBERTOERS. FREEREZTEBEICLIBEORELEFTLVELDELET,

This Section 7 states the sole, exclusive, and entire remedy with respect to covered third party claims.

ARETEE, HREGLIE=ZFENODFERICET SME—, HIHA DTN TOREFZELHT H5HLDTY,

8. Confidentiality. &R

8.1

8.2

8.3

8.4

“Confidential Information” means: (a) the information that the disclosing party (“Discloser”) designates as confidential at the
time of disclosure or that should reasonably be understood to be confidential information of the Discloser; (b) with respect to
Customer, Customer Data; and (c) with respect to Talend, the Cloud Service, Software, Work Product, Materials,
Documentation, pricing under the Agreement, the terms of the Agreement, business plans, security reports, performance
metrics, product and service designs. The obligations of confidentiality shall not apply to information which: (i) is generally
available to the public without breach of the Agreement by the receiving party (“Recipient”); (ii) is known by Recipient without
confidentiality obligations; or (iii) is independently developed by Recipient without use of the Confidential Information.
Confidential Information of either party disclosed prior to execution of the Agreement will be subject to Section 8.

Mg@Em) L3, QFTORICHATHEEE (UT MFATE] ) CE o THELEE SN BRI IIMATEDHERFRT
HBHEEENITEBINDIATER. O BSFRICEHL TR, BFHRT—42. Go(e)TalendlBIL TIEZ. ¥ 57 FH—
EX. VI boz7,. 9—07055 b BH. FXaArT—23 > REHMICE DI EREE. AZHOEH. EDX
AT, XAV TaLR—b, RITF—IVRA M) IR, BEBLIUVH—EROTHA VEERLET, BERER
BE. (DZEHEE UT IZEE] ) PRZNITERT S LG, —RICAFTESER. (1) 2EENTHEHZ
B2 EHCHLTVRER, FE (1) ZEESERBEREEAT S LA RBICAFELEBRICIBERASAL LD
DELET, REHNOBBANFATRENOTNHOLEEORERRLEFOFRLEAYET,

Recipient will hold in confidence and use no less than reasonable care to avoid disclosure of any Confidential Information to
any third party, except for its employees, Affiliates, and contractors who have a need to know such information in connection
with the Agreement, and are under written confidentiality obligations no less restrictive than the terms set forth herein. Recipient
will be liable for any breach of this Section 8 by its employees, Affiliates and contractors.

ZHEEL, BHEEBREZHE L LTREL, FLEZE (RZYICEEL THIDFERENDILENHY . REZHIHESH
TWREHERFLULICHBMAERICLDTFREBITHRINIBLOMEES, BESUSIVHEREEEREET) IS
T OB FEROBREE T L0, FEHNGIEZTRLSLVEREZIL>LOELET, ZHEEIT. TOREE, BHE
SRBLUVFEEEBICEIDEREFDERICOVTEREZAVET,

In the event of legal proceedings relating to the Confidential Information, Recipient will cooperate with Discloser and comply
with applicable law (all at Discloser’s expense) with respect to handling of the Confidential Information.

HERRICEES HENFHRIRE LGS, REBFRATELHRNAL. FLHRBRROKZVICELT (IRTHTED
ZREBPIZEVT) ERESEETLES,

Notwithstanding anything to the contrary in the Agreement, each Party may use general knowledge, skills and experience,
concepts, know-how and techniques retained in the unaided memory of an individual even if acquired as a result of the
Agreement.

REZHIZET2HRTIREICHDDOLT ., FLEEER, RENOHBRELTHELONLIDOTH->TH, BAQHRLEE
[CHEZ—MMAEME. RXLBLURER, aveT b, /IONVELVICHMZERT LI ENTEET,

9. Proprietary Rights. BfEEHE

Except as otherwise expressly granted under the Agreement, (a) Customer retains all ownership and intellectual property rights
in and to Customer Confidential Information, Customer Data and any derivate works thereof whether created by Customer or
Talend, and (b) Talend owns and retains all rights, titles and interests and all intellectual property rights in and to the
Subscription Services, Generated Code, Documentation, Work Product, Materials, Talend Accelerators and all underlying
technology, and metadata and usage data collected in connection with Configuration Services or Customer’s use of the
Subscription Services, and any and all derivative works thereof whether created by Customer or Talend. Non-Subscription
Services are never undertaken or provided to Customer as works for hire as such term is defined under U.S. copyright laws.
All rights not expressly granted to Customer are reserved by Talend.

RZHIESVTHTRHMIZHESNTUVDEEERE, () BEHKIE. BEHROBEFR. BEHRT —2B8LUZTh DI
£ (BEFRFEETalendD WTHITE > THERSAEDZEBIVERA) [TRHT T X TCOMAES L VMMM EELT RIF
L. MTalendl&, ¥ TRH YT avH—ER, ERa—F, FFXaArrTF—3ar, 79— 7459 b, EH. Talend
TSI L= BLUTRTORHREME S VISR —ERFLEIBERICKEZ VTR Y T avb—ERDOERICHE
BLTRESNEAITEAELVERT 4. BE5VITZENODREY (BEFKEETalendD WV FhiIzk > TR EH
ENEBVERA) ISHTETRTOERN, ERELTERLGSVICTRTOMMMEEZREL. RELET. XKEEE
BRIZBVWTERSNDIERICEITS TBHFEEE] ELTHIRI )T avbAOY—ERNEIEZToN, £ESE
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RISHLTRHBEENE LB Y FEA, BERICH L THRMISFFEEIN TRV RTOHERIE, TalendlZk > TER
EhFES,

10. Third Party Products. ¥ — F/S—F ¢ 85

Customer’s use of Third Party Products is at its own risk and subject to the third party provider's terms and conditions and
privacy policies. Talend does not provide support or guarantee ongoing integration support for such Third Party Products that
are not a native part of the Subscription Services.

BERICEBY—FNA—T A HAEOERR, BEFRBFOEEINL LT, y—F =T TONM T —DREEH#E LUV TS
ANRY—RY =R >TITHLIDEDELET, Y TRV T av—ERDHRA T4 TEATEGEVY— F/—TFT 1
HEIZDONT, Talendld, ¥R—FEREFEL T, FLERENTHESR— L ERIELFEA,

11. Protection of Customer Data. 8&#T—42 DR

Talend uses reasonable administrative, physical, and technical safeguards in providing the Cloud Service in accordance with
commercially reasonable industry standards designed to protect the security, confidentiality and integrity of Customer Data as
further described in the Talend Service Description Guide. Talend is not responsible for the security or confidentiality of any
Customer Data disclosed or transferred by Customer to any third party through the Cloud Service. Customer will maintain
commercially reasonable and appropriate security standards and measures to protect against unauthorized access and use
of its systems and devices through which its Authorized Users access and use the Cloud Service. Customer will not conduct
or authorize penetration tests of the Cloud Service without advance approval from Talend.

Talendld, ¥ 59 FH—ERZRETIEIC, BEHRT 20 EF21)T 1. BEUBSLUREEERET H-OICHETS
NE-BEENICEENTERBREICH -, SEMNLGEELD. MEMNG. BLURIINAEREXNEEELET (Talendh—
EXHAAA FICEVWTESSICHANREHEINET) . V5V RS —EXZRBLTEEHRICE > TE=FICH L THTRER
FBESN=FEHRT 20X 1) T4 FTEHFEEIZONT, TalendlZFEEZEVERFA, BODRBELI—H—NI S
D REY—ERIZTI AL, FATEEOHICAVSIELDVRATLABIUTNSIRICHT EIFRELT I ERABLIUVZENLD
FEREHLET 5012, SFRKIE. BENICEEMA DBYL X1 T REEBLIURREHFTTIHIDELET . BF
IE, Talendh S DBRIORRBERDILHL. VTV FY—ERDBATRAMEERKEL, FLECAEHFALEVEDE
LETS

12. Feedback. 7 4 —K/3v %

Customer authorizes Talend to use feedback and ideas Customer provides to Talend in connection with the Agreement for
any purpose (“Feedback”). Feedback shall not be considered Customer Confidential Information under the Agreement, and
Talend shall have no obligation or liability to Customer with respect to any use or disclosure of Feedback.

AREZHICEEL TEEHEMN TalendTIRB|LI=T 4 —FNRAV I BXUVTAT7 (UT 174—F/Nv91) ZTalendh Ly
PEMTHERTSILICOVTH, BEREHFATILDELET, 71— FRAV I ERZMITE I BEHROBBRBRE
FHGmshizhane L, FiTalendld, WHESE T —FNAY I OFERFLIFEARICEALTE, BEFRIIHLTERBF:
FEEZAEDLAVLDELET,

13. General. —fl&§§1H

13.1

13.2

Assignment and Subcontracting. Customer may not assign or transfer the Agreement (in whole or in part) to any party;
provided, however, Customer may assign the Agreement without the consent of Talend in the case of a merger or acquisition
of all, or substantially all, of Customer’s equity securities, provided that: (a) Customer provides written notice to Talend, (b) the
party with which Customer is merged or acquired (“Surviving Entity”) agrees in writing to be bound by the rights and obligations
of Customer under the Agreement, and (c) the Surviving Entity is not a direct competitor of Talend. Talend may assign the
Agreement to any of its Affiliates or in connection with a merger, acquisition, or sale of substantially all of its assets. Subject to
the foregoing, this Agreement will bind and inure to the benefit of the parties, their respective successors and permitted assigns.
Talend may subcontract parts of the Subscription or Non-subscription Services to third parties, provided Talend remains
responsible for its obligations under the Agreement.

BESLUBER BFHKE. LVAGLIEICHLTYL, REZH (OEBELE—8) CEEFLEBEI I LFTEEE
Ao L. BHFLEIBEHROBEIAFOEMEEIREMWICEHNERSNIBEICIE, BFHKIT. TalendDREERF
FTICKZWEBETHENTEETA, (2 BEHFN TalendlTH LTEATEMNT S L. b) BERMNEHERLIERS
NI=FA UT TFEEAN A, XRPICEICBEROENB I UVEBITHRENSCLICOEEATRBET S &,
B5UIZ ) FREAL TalendDEEHEHREMUE TRV EE2FKHE LET, Talendld, BLOBEERMICH LT, Fi:
FEH. BIR. BLAEREMITTRTOEEDTMNICEEL T, XAZNERET HENTEFET ., LELREFHELT.
AREHIE, AHEE. TRENOERBAS I VHASNEEZAEHRL., ChoDEOFBEDLOIZHAEELDHEDE
LET, Talendl&, ¥TRI YT a v H—ERFRLEFH TRV T a N0 —ERO—HEE=ZFIBRRETSHC
ENTEFET (2L, AEZYITRAICELSOEHFIT DV TEISHEERZZAESLe&HELFED) &

Export Control. Talend’s Software, Cloud Service, Work Product, Materials, and Generated Code are subject to export control
laws of various countries, including the laws of the United States. Customer will not export or provide any Talend Confidential
Information to countries, persons or entities if prohibited by export laws.

WMEEE TalenddVY I box7, V39 FY—ER, 7—5 7040 b, BHELUVERTI— R, XEOZEEZETH
REEOHERFEORRELYET, BEHFIE. BHECL>TELEINTWEES, B. BAFLESBERICHLT
TalendD#FFERETMEFELIFRELGVEDELET,
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13.3 Force Majeure. Except for payment obligations, neither party will be responsible for failure or delay of performance resulting

from any cause beyond such party’s reasonable control, including but not limited to acts of God, earthquakes, floods, storms,
or other natural occurrences, labor disputes, cloud host failures, utility failures (such as internet, electrical, or
telecommunications), blockages, embargoes, riots, acts or orders of government, acts of terror, or war.
TEA ZIEBFZERE. WVThOLEEL, LHRLUEFOSENLHEARITLVER (KK, #E, #K, BEXLL
CRZEOMOBRBRR. FBFE. V5V FRIALOEE, 2—T4UT A DEEF (A8 —3y b, EFDLLEER
E) | Hif, ZWEE. RY. BFOTAL LLEGS. TOTAFLERBSFEEAFTIN. ChoICRohERA) ITER
FBRBIE-EBEBTOREC OV THEEEEDLEVLDELET,

13.4 Entire Agreement. The Agreement constitutes the entire and exclusive statement of the agreement of the parties related to the
subject matter of the Agreement and supersedes and cancels all prior and contemporaneous agreements (including any
confidentiality or non-disclosure agreements), proposals, quotes, marketing materials, or representations, written or oral,
concerning the subject matter of the Agreement. The Agreement will prevail over the terms and conditions (a) in any Customer
procurement system (e.g., Ariba), or (b) of any Customer-issued purchase order, which shall be deemed null and void and
have no force and effect, even if Talend accepts or does not otherwise reject such purchase order. The Agreement may be
modified solely in writing executed by the parties.
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13.5 Notices. All notices will be in writing and deemed given when delivered to the relevant party’s address set forth in an Order

Form, and with respect to Talend with copy to the legal department at legal@talend.com. Notices by Talend pertaining to auto-

renewals or the Subscription Services (e.g., operation or support) may be in the form of an electronic notice.

BH TARATOBEMEE@&LYITDA, F—F— T+ —LICBVTCREASNIZET I EEEFOEMICREIAERT.
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13.6 Governing Law. Except to the extent required by law, the Agreement, and any dispute arising out of or related to the Agreement,

will be governed exclusively by the applicable governing law below, based on Customer’s primary place of business and

without regard to its conflict of laws principles. The United Nations Convention on Contracts for the International Sale of Goods
and the Uniform Computer Information Transactions Act does not apply to the Agreement. The courts located in the applicable
venue below will have exclusive jurisdiction to adjudicate any dispute arising out of or relating to the Agreement or its formation,
interpretation, or enforcement, to which each party hereby consents and submits. Regardless of the below governing law,
either party may seek injunctive relief in any court of appropriate jurisdiction with respect to any alleged breach of its intellectual
property or proprietary rights. A person who is not a party to the Agreement has no rights to enforce any term of this Agreement.

In the event of any conflict between any statutory law under the applicable Governing Law set forth in the table below, and the

terms and conditions of this Agreement, the applicable statutory law shall prevail.
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Customer’s Registered Office

Governing Law

Jurisdiction and Venue

United States, Latin America or the
Caribbean, Oceania (excluding Australia
and New Zealand)

Laws of State of California and
United States of America

Federal Courts of the Northern District
of California and Superior Court of
California, County of San Mateo

Canada Laws of British Columbia and Courts of the Province of British
Canada Columbia
India Laws of India Bangalore Courts

Japan or South Korea

Laws of Japan

Tokyo District Court of Japan

Australia or New Zealand

Laws of New South Wales and
Australia

Courts of New South Wales

Germany, Switzerland, or Austria Laws of Germany Bonn Courts

Italy Laws of ltaly Milan Courts

The Netherlands Laws of The Netherlands Amsterdam Courts
Spain Laws of Spain Barcelona Courts

United Kingdom, Sweden, Denmark,
Norway, Finland, Malta, Middle East

Laws of England

London Courts
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(Bahrein, Cyprus, Egypt, Israel, Jordan,
Kuwait, Northern Cyprus, Oman,

Palestine, Qatar, Saudi Arabia, Turkey,
United Arab Emirates), or South Africa

France, Europe (excluding countries
above), or Africa (excluding Egypt and
South Africa)

Laws of France

Paris Courts

Asia (excluding India, Japan, and South
Korea)

Laws of Singapore

Courts of Singapore
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Notwithstanding the foregoing, for Public Sector Customers located in the United States, the laws of the primary jurisdiction in
which the Public Sector Customer is located will govern the Agreement and any disputes arising from it. For U.S. Federal
Government customers, the Agreement will be controlled and construed under the laws of the United States of America.
LRIZID O ST, KEICHAET H2LMEEOESERICEL TIE. 2HREEOSERIET 2FE—REEEDEEN, X
BB LUV ZTNICERT M FICERAINET ., REERBFOSEZHRDOSEE. XEZHNEKEDEZREOTTEEIN, &R
ENnEY,

13.7 Public Sector Customers. To the extent that any term or provision of the Agreement is considered void ab initio or otherwise
unenforceable against a Public Sector Customer pursuant to applicable law that expressly prohibits such Public Sector
Customer from agreeing to such term or condition, then such conflicting term or provision in this Agreement shall be struck to
the extent to make such term or provision enforceable, and the remaining language, if any, shall remain in full force and effect.
Any Public Sector Customer policies or procedures which are not expressly required by applicable law shall not apply or be
incorporated into the Agreement. Notwithstanding anything else contained in this Agreement, the rights granted under this
Agreement shall not extend to any Affiliates of Public Sector Customers and Talend shall have no obligations to any Affiliates
of Public Sector Customers.
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13.8 US Government. The Software, Cloud Service, Generated Code and Documentation are “commercial computer software” and
“commercial computer software documentation” pursuant to 48 C.F.R. 2.101, 48 C.F.R. 227.7202, and 48 C.F.R. 252.227-
7014, as applicable, and use of the foregoing and any applicable Work Product shall be governed solely by this Agreement
consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202. The Non-Subscription Services, including any Work Product or
Materials, have been developed solely at private expense and constitute Commercial ltems as defined by the Federal
Acquisition Regulation.

KXEBFE YIb0zT7. VTV RFY—ER EFRI—FBLURFa AU T—300E, 48 CF.R 2101, 48 C.F.R
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13.9 Severability; Waiver; Electronic Signature. If any provision of the Agreement is held to be invalid or unenforceable, the invalidity
or unenforceability will not affect the other provisions of the Agreement. A waiver of any breach of the Agreement is not deemed
a waiver of any other breach. Electronic signatures that comply with applicable law are deemed original signatures.
DEATREE., EARE. BEFEL AZHNOVTIIORENEDEIBITTETHL EHHENZETHoTH, M
PENEFEPMITRERT. FZHOZTOMDRECIHEERIFLEREA, REZHOVTANDERIZDOVDTOENEK
ELELTH, ZOMOEBRICOVWTOERZRE LD L EHLEEINFERA, BRESICEMLL-BETFELIE. BRA~
DERZLEAGZENET,

13.10 Language. The governing language of this Agreement shall be English. Any translation of this Agreement is made for
informational purposes only and the English language version shall control.

EE AENMPIEBEEXELFET . AZYOBRE. FHRIEOBHTHRSNSLDICBEY ., HERSBEELET.

13.11 Relationship of the Parties. The parties are independent contractors, and no partnership, franchise, joint venture, agency,
fiduciary or employment relationship between the parties is created by the Agreement.
HLEEFOBER WIFFTRILEZHETHY ., RENICE>TEHBEHICA—rF—2v T T50Fva4 X, O
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13.12 Non-salicitation. During the Subscription Term and twelve (12) months thereafter, as permitted by law, Customer shall not

solicit any of Talend’s employees or contract staff with offers of employment; solicit services from them on their own account;
or encourage them to provide their services to a third party. The foregoing prohibition shall not prevent a party from employing
an applicant responding to a general advertisement for employees.
BFEZEIL ESICLKYHFEINGEE. IRV YT a VT E LUV TO®R12, AR, SFHKIE. TalendDfEXEBEL L
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